
Knox Annual  
Report 2018

March 2019

 
506 4th Street SW

Table of Contents

A Message from Dave

A Message from Greg 

Knox Council 

Healing Ministry 

Ministry & Personnel Committee

Strategic Community Partnerships

Special Events

Church Management Commission 

Worship & Spiritual Development

Board of Trustees 

Music Committee

Knox Communications

Community Life & Justice Commission

Finance

Membership Statistics 

In Memoriam 

2

4

6

11

12

14

15

16

18

19

20

21

22

23

24

24



2

Knox Annual Report

From here at the beginning of 2019, 
as I look back on the year 2018, I am 
amazed at what has happened. It 
has been a very, very productive year 
here at Knox, a year of hard work and 
challenge, and a somewhat turbulent 
year.  

But think what we have done together: 

A Message from Dave
Alliance for the Common Good 
and the Calgary Interfaith Council. 
The Alliance recently celebrated 
a major victory when the City 
of Calgary announced plans to 
institute a program of home 
supports to help seniors stay in 
their homes and communities, one 
of our major initiatives of the past 
two years.  

We made considerable progress 
on duty of care procedures, a 
nominations process (Opportunity 
Knox), and a system (and team) for 
pastoral care. 

Through Chellan and her team, 
Knox was a major part of the 
hosting of the national Organ 
Festival this past summer.

An idea for a completely 
accessible play-space here at 
Knox, a social enterprise to serve 
downtown children, disabled 
children, and play therapists, has 
been brought to the proposal 
stage and now we are building a 
church/community team to bring 
the idea to birth.

Our Affirming ministry has taken 
several strides forward, hosting 
an afternoon session to better 
understand transgender, several 
social events, and setting Knox up 
to host a city-wide Pride service 
this coming year.  

We have established a good 
relationship with the Calgary 
Foundation, securing a loan and 
receiving grants, and the support 
of this very significant Calgary 
institution for our mission and 
vision.

I know – this is just a partial list! It 
doesn’t include many of the things 
that form the ongoing core of Knox’s 
life – the choir and music programs, 
Healing ministry, work with children in 
worship, book studies and groups…  

The year has had its challenges as 
well. After a year’s negotiating and 
hard work, a potential partnership 
with the Inn from the Cold to build 
an affordable child care centre in the 
lower level of the Annex fell through at 
the very last minute. There were some 
missteps and communication mistakes 
as we made worship changes this 
summer. There have been moments 
of conflict, disagreement, hurt and 
misunderstanding. And we lost some 
very important people this past year.    

But in the midst of the struggle, the 
stress, and the achievement, my main 
thought as I look at 2018 is gratitude. 
I cannot name everyone that deserves 
to be named, but I do want to say a 
very heartfelt thank you to many of 
our leaders. Change is often hard, 
and generates conflict; I am honoured 
and grateful for the way so many have 
hung in, kept working with integrity, 
and entered into conflict with grace 
and care. It is my hope that we’ve 
deepened our relationships in the 

We have begun a very significant 
work restoring the sandstone 
exterior of the church, beginning 
with the south face of the tower.  

Sanctuary Coffee is open, and, still 
in the pilot stage, has become an 
established meeting place in this 
part of downtown, and is nearly 
paying its own way.

Knox has initiated the Elder Led 
trust-building and reconciliation 
process, joined by several other 
churches of five denominations 
(plus Ambrose University), an 
initiative under the leadership of 
a group of indigenous elders. In 
their words, this is the first process 
of this kind anywhere in Canada, 
and we are hopeful that this will 
start a deeper and wider process 
of reconciliation, learning, and 
movement towards a healthier 
and less colonial church. We also 
hosted a successful workshop 
on reconciliation: “Our Home on 
Native Land.”

We have expanded the worship 
offerings of our church to three 
different services – Sundays 
at 10:30, PAX at noon, and 
Wednesday noon communion.  

We continue to help build city-
wide networks – the Calgary 
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... my main thought as I look at 2018  
is gratitude." "

process, and built a solid foundation 
from which we will move into a more 
fruitful and less stressful time!  

For work with the building, I need to 
thank all of the Church Management 
Commission, but I know that Chuck, 
Andrew, Keith and the Trustees have 
managed a lot of difficult work.  

I cannot say enough good things 
about Josh, our treasurer, who has 
continued to steer us through the 
most difficult financial waters I have 
ever been in (and he stays cheerful 
and witty through it all)! Kudos too, 
to the finance team and stewardship 
team that are also keeping us afloat: 
Sam, Laverna, and Aldo.  

Kay and the team that has been 
working with the Inn from the Cold, 
and Let’s Grow Play, have worked hard 
and, alas, not seen much payoff this 
year. Thanks and honour are still due, 
and the payoff is hopefully still on the 
way: Kay, Keith, Gillian, Andrew and 
Shirley.   

Thanks to Sharon, for a fine workshop:  
“Our Home on Native Land.” To 
Edgar and his team, for the event on 
transgender. To Bob, for leadership 
of the affirming ministry here. To 
Gillian and Ellen for organizing around 
pastoral care and community building 
and to Susan, Ellen and Doreen for 
work with the Alliance… 

The Knox Council is one of the most 
effective boards with which I have 
had the pleasure of working, and this 
has been in the midst of one of the 
most challenging situations in which 
I have ever worked. There are no 
“passengers” on this Council and I 
am grateful for the leadership of every 
one. Janet, in particular, our chair, has 
gone far, far beyond the call of duty, 
kept the church clear of the shoals and 
kept Greg and I as sane and together 
as I can ever imagine us being!  

Thanks to the Ministry and Personnel 
committee, which has done yeoman 
work with few people: especially to 
Tim, Doug, and Barry who have carried 
the work for most of the year.  

I simply can’t name everyone. From 
the dishwashers and coffee makers 
to the healers and the organizers, to 
the encouragers and the singers to 
the leaders and the joiners, from the 
artists to the tool-packers, from the 
child-nurturers to the designers to the 
children themselves, every one of us 
does something to make this church 
the blessing it is. Thank you.  

It is a privilege to work with the staff 
we have at Knox, which I believe is 
quite amazing. Greg has put himself 
into the new ministries here, and 
gone far beyond the call of duty or 
any expectation, with a level of skill 
and thoughtfulness that continues 

to amaze me. His work continues to 
make Knox one of the churches to 
watch not only in Calgary but all of 
the United Church. The breadth of 
Chellan’s skills and talent, and the 
graciousness of her ministry, make her 
one of the outstanding organists in…
well, I think in the world. And as we 
manage difficult waters, Sue keeps 
taking on more and more positions 
of leadership and care on our behalf, 
and quietly has done simply amazing 
work in ministries of administration, 
hospitality, and care.  

Caretaking, bookkeeping, Café 
staff, communications, executive 
assistance, sound, wedding and event 
co-ordination, children’s ministry – 
we have a lot of staff, and it is truly a 
privilege to work with all of them.  

So for 2018, much gratitude for a year 
of accomplishment and a community 
of fine people. And for 2019, may we 
enter more fully into the mission and 
vision for which 2018 has prepared us!  

Dave
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     Every single person in our community—rich or poor, having been on this land for 

thousands of years or arrived last week from a refugee camp—every single one of us 

deserves beauty, deserves dignity, and deserves a place a place to launch our own 

dreams, and that’s what we’re doing here.

Knox Annual Report
A Message from Greg

Mayor Naheed Nenshi frequently addresses Calgarians at inaugurations, launches, and 
celebrations of community with the following words:

I feel these words resonate powerfully 
with the way Knox desires to live out 
God’s mission in downtown Calgary. 
Even better, I think the people of 
Calgary, including our mayor, see Knox 
this way. In 2018, we asked Mayor 
Nenshi to write a letter of support for 
the kitchen renovation in the historic 
building. In his letter, he described 
Knox as “an integral part of the city of 
Calgary” that is “building community 
and supporting development in our 
downtown core,” and added in his own 
handwriting, “Knox is so important 
to Calgary and you’re doing such 
great work.” I hear similar words from 
Calgarians virtually every day.

This past year, my work has increasingly 
focused on making connections with this 
larger Calgary community. This has been 
rewarding and exciting (and, occasionally, 
demanding) work—it’s remarkable to see 
how readily people in Calgary embrace 
our initiatives. It also requires a huge 
(and, occasionally, unsettling) shift in 
the definition and execution of how a 
minister and congregation allocates 
its time, energy, and money. This shift 
has been challenging, but we’ve been 
rising to the challenge. In a time where 

churches often choose to close rather 
than change, the willingness of Knox 
to take on new challenges is rare and 
inspiring.

Sanctuary Coffee

One of the major developments of 2018 
was the opening of Sanctuary Coffee. 
Much of the groundwork in terms of 
research and planning for the café was 
done in 2016/2017, and thanks to the 
work of our council, Knox staff, CMC and 
Doug Chandler, Stephanie Martin (our 
interior designer), supporters from Knox 
and the community, as well as grants 
and donations from individual donors 
and two levels of the United Church of 
Canada, we were able to install the café 
pilot in June 2018. An additional grant 
from the Calgary Foundation enabled 
us to bring Andrew Chrystal (a UK 
consultant with extensive experience in 
the coffee industry and church ministry) 
to Knox to get our café open in July. 
In September, we brought Jennifer 
Young on board as barista team lead, 
which brought our coffee, tea, and treat 
offerings up to a very high standard and 

provided a mentor for people working 
alongside her in the café. 

Café revenue grew, significantly, month 
by month in the last four months of 2018. 
This was due to a growing number of 
regular guests (who also brought friends, 
clients, and coworkers to the café), 
expanded hours of operation (including 
Sundays), and hosting events.

Revenue from hosting events continues 
to grow, but our general daily revenue 
has plateaued in early 2019. To address 
this plateau, we will again apply for 
funding from the Calgary Foundation to 
bring Andrew Chrystal back to Sanctuary 
Coffee. Andrew has expertise and proven 
success in growing sales and is eager to 
help us take the café to the next level. 
Meanwhile, CMC is working with café 
staff, church leadership, and our designer 
to help Sanctuary Coffee improve its 
workflow through upgrades of electrical 
service, plumbing, counter space, and 
equipment. We’re doing these upgrades 
with a desire to increase the capacity of 
Sanctuary Coffee while preserving its 
charm as part of a heritage building in 
downtown Calgary.

" "
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We hear on a daily basis how much 
the community appreciates Sanctuary 
Coffee. This appreciation is expressed 
in the sit-down conversations we have 
with guests, passing comments, posts 
on social media or the web, emails, and 
notes in our guest book. As a church, we 
believe the essence of God’s mission is 
making connections and I cannot think 
of a ministry where I’ve made a higher 
quantity or quality of connections. 
On this front, Sanctuary Coffee has 
exceeded my expectations (and my 
expectations were high).

PAX

PAX is a Sunday noon service geared 
towards the spiritual but not religious 
(SBNR) demographic. This typically 
includes people with no religious 
affiliation (nones), a negative religious 
experience (dones), or people that have 
been outrightly rejected by religious 
organizations (shuns). Because of its 
focus on “nones,” PAX is geared toward 
people in the age 25-54 demographic, 
though people of all ages are welcome.

PAX didn’t officially begin until 2019, 
but the seeds were planted in 2018 as 
we came to a realization that Knox can 
diversify and grow by both providing 
a worship experience for people who 
are presently affiliated with Knox 
(the 10:30AM service) and create 
something new that is shaped by the 
surrounding community. Apart from this 
consideration, it also makes sense for 
a church of Knox’s size, location, and 
history to have more than a one-size-fits-
all service. I sketched the outlines of a 
new service in the summer of 2018 and 

used Indeed.ca in the fall of 2018 to find 
singers/songwriters who could provide 
music that would connect with our target 
demo and express the images and 
themes we explore at PAX. We wound 
up with a rotating roster of musicians 
that includes Laura Schoenberg, Jess 
Werner, and Heather Adam, plus Rob 
Wallace as sound tech. They are an 
inspiring team who work independently 
yet provide a consistent weekly “look 
and feel” despite the rotating roster. PAX 
had two trial runs in 2018: it hosted a 
Blue Christmas service on December 21 
and hosted the new 9PM Christmas Eve 
service on December 24. Both events 
provided data that helped shape the PAX 
launch in January 2019. 

It’s still early days for PAX, but a core 
group is forming of 15-20 people 
ranging from their early 20s to their 70s. 
The majority of them are not affiliated 
with Knox (or any congregation), but 
some Knox folks are regular attenders. 
It’s a good ratio/mix that allows the 
community outside of Knox to shape the 
service while incorporating interested 
and supportive voices from the existing 
congregation. We regularly get 
messages of appreciation for the PAX 
service. Recent feedback includes simple 
notes such as “Sunday’s Pax service 
really hit home with me,” as well as more 
detailed expressions of gratitude:

"I want to thank you for the noon service 

you started at Knox. It was your message 

of inclusion that brought me in the door, 

and it’s the service that keeps me coming 

back. I love the music and the intimacy 

of the space. It feels safe. I cry every 

week, which feels embarrassing, but the 

message connects to my heart and my 

journey deeply right now. I didn’t make it 

there by accident". 

PAX has been a safe, inclusive space for 
families whose lives have been disrupted 
by church communities that are not 
affirming. I’m glad this part of Knox’s 
DNA is clearly evident in emerging 
ministries such as PAX. I believe our 
inclusive stance will be a key factor 
in drawing people into all of Knox’s 
emerging ministries.

In 2019, PAX will focus on building the 
core group to 40-50 people. Connect 
groups and dinner parties will play a role 
in helping grow the depth and breadth 
of the community connections PAX is 
making. 

Conclusion

2018 was a year of increasing clarity 
for our congregation. On many fronts, 
we moved from talking about what 
will happen to doing it. Translating 
ideas into action brought a sense of 
accomplishment, and also created 
anxiety as changes and their implications 
became reality. 

Knox is capable of change. The 
congregation is known in the wider 
Calgary community as a progressive 
church. Its inclusive reputation is decades 
old and has provided credibility and 
attracted support as we’ve launched new 
ventures this past year. So, while much 
of the changes of the past year feel very 
new to us, to the Calgary community-at-
large they seem entirely consistent with 
their impression of Knox as a forward-
thinking church. 
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The United Church of Canada, the country's 
largest Protestant denomination, saw the 
number of congregations drop by 579 from 
2005 to 2015 (on average, more than one 
per week). The National Trust for Canada, a 
charity that works to preserve historic buildings, 
estimates that 9,000 religious spaces in Canada 
will be lost in the next decade (roughly a third 
of all faith-owned buildings in the country). 
The work Knox is doing is contradicting those 
trends. The approval and implementation of our 
Next 1100 Days vision has reminded ourselves 
and demonstrated to our community that we 
are committed to living out God’s mission in the 
21st century and this commitment is attracting 
the resources we need to accomplish the vision. 
This has not been as easy road, but we’ve kept 
going and momentum will build over time. 
Change is part of our legacy and will be a key 
part of our ongoing future ministry and identity.

The Next 1100 Days vision comes to a close at 
the beginning of 2020 and this time next year 
Knox will be asked to embrace a new vision for 
the future. That vision will build on the work 
we’ve already done these past years and take us 
further into new territory. Our plan is to begin 
discussing that vision in Fall 2019, which means 
more white papers, town halls, discussions over 
coffee, grant writing, and making commitments 
to future ministry. Thank you for being part 
of the journey that is unfolding. We could not 
do the work we need to do in the years ahead 
without the work we’ve already been doing, and 
2018 was a stellar example of accomplishing 
that important work.

Knox Council

Janet Dargie – Chair 
Mardy Roberts – Past Chair 

Vacant – Future Chair 
Josh Gordon – Treasurer of Finance Committee 

Lisa McKay – Secretary

Council Officers

Margaret Miyagishima – Worship & Spirituality 

Commission 

Ellen Lang – Community Life & Justice Commission 
Chuck Curry – Church Management Commission 

Janice Aiken – Staff & Volunteers Commission 
Tim Bell – Ministry & Personnel Committee

Committee & Commission Representatives

Kay de la Ronde – Chair, Knox Strategic Community 

Partnership 

Sue Forsyth – Office & Facility Manager 

Rev. Dr. Dave Holmes – Minister 

Rev. Dr. Greg Glatz – Minister 
Vacant – Chinook Winds Region Representative

Other Council Members  
(Not Representing Commissions)

A Message from 
Greg Continued...

Greg
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Knox Council

At Council I get to work regularly and 
closely with our ministers, our office and 
facility manager, representatives from 
our committees and commissions, the 
Chair of the Knox Strategic Community 
Partnership Team, and our Council 
secretary. Their work on Council has 
been considerable. In 2018 they 
grappled with difficult issues, stepped 
up and into new leadership roles 
when needed, were willing to think 
outside the box, worked to keep Knox’s 
mission-driven vision, front and center 
and regularly stayed late to attend to 
important business. And they kept their 
sense of humour.  

This is an opportunity to publicly thank 
each of them and acknowledge their 
contributions to supporting and evolving 
our mission-driven vision. The following 
report reflects their leadership efforts.

I reread my 2017 Knox Council Report 
before I wrote this one. I hadn’t read it 
since submitting it a year ago and I felt 
a bit of trepidation when I was looking it 
up. I wondered if what I had written then, 
would still resonate with me and make 
sense a year later.

What I had written still rung true for me, 
with one notable difference.  I felt even 
more fervor and urgency about what we 
as a council and congregation are trying 
to do.  There is no doubt that there are 
times when I find myself frustrated by 
the lag between endorsing a plan of 
action and execution of that plan, but 
our mission-driven vision continues to 
resonate with me. 

In my 2017 annual report I stated that 
I wanted to back The Next 1100 Days 
because, “I wanted to help support 

a vision of church that was personal, 
practical, accessible and relevant - not 
only for people like me who attended 
Knox, but for so many others in our 
families and communities… who found 
traditional ways of doing church not 
relevant to their lives and with that, 
distance from the Christian message.”  

For this report I chose to look at the past 
year through the lense of this question. 
How does supporting and evolving 
Knox’s mission-driven vision, articulated 
in The Next 1100 Days, make church 
more relevant, accessible, personal and 
practical?  Here are a few brief examples, 
most justifiably applicable to one or 
maybe all of the headings. 

Personal

Here, I am thinking of God’s mission and 
Knox’s vision in terms of conversations 
that facilitate connections, reconnections 
and/or reconciliation.

have taken critical leadership roles 
in facilitating cooperation between 
stakeholders and managing any 
logistical challenges.  

Council supported Dave’s 
organizational leadership and 
Knox’s participation in the Elder-led 
Reconciliation Project that began last 
fall and is on-going.

Council supported Dave and Greg’s 
efforts to provide three Christmas 
Eve Services, which included 
experimenting with a new, non-
traditional, 9pm Christmas Eve 

Service aimed at connecting with 
Millennials and Generation Xs, 
the target demographic for Knox’s 
emerging ministries.

Council supported the work of our 
two ministers. In addition to what 
many of us recognize as traditional 
ministerial roles, a lot of their work 
involves making and facilitating 
connections and conversations at 
Knox and in both the downtown 
community and the larger Calgary 
area. Here are a mere few examples 
of that work. 

Council supported the ongoing 
work of sanctuary stakeholders to 
find creative ways to work together 
to adapt and support the emerging 
ministries that are taking place in 
our beautiful sanctuary, such as 
Sanctuary Coffee, Pax and soon 
ABBEY coworking. Our office 
manager, Sue Forsyth, and the 
Church Management Commission, 
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Dave’s work with Presbytery (now 
Region 3 or The Chinook Winds 
Region), his leadership work with the 
Calgary Alliance for the Common 
Good, which works to make 
connections between organizations 
and communities for the greater 
good of all Calgarians, his work to 
gather the Knox congregation into 
God’s mission and Knox’s vision, his 
work to step in and help problem 
solve when needed (e.g. current 
work with the Church Management 
Commission and Sanctuary Coffee 

to get necessary permitting from 
Alberta Health Services and both city 
and provincial historic resources, his 
temporary Chair of the Trustees) and 
his leadership work to develop and 
build the Opportunity Knox team.

Greg’s presence in Sanctuary Coffee, 
connecting with our community 
and corporate neighbours, his work 
to hire and support our strategic 
communications coordinator, Jenn 
Herring, to make connections 
between Knox and the larger 

community using the church’s social 
media accounts (Twitter, Instagram, 
and Facebook) and a digital, 
biweekly newsletter exclusively 
focused on The Next 1100 Days, 
his work establishing connections 
with the Calgary bike community, his 
work finding community volunteers 
to help in Sanctuary Coffee, his 
work to launch Pax and build a core 
group of people for this emerging 
ministry and his work to get ABBEY 
coworking and a Knox  community 
kitchen off the ground.  

Practical
Here, I am thinking of the many 
important tasks that support The Next 
1100 Days.

we are aligned on important issues, 
to prioritize mission and vision 
work and to evaluate our progress 
in achieving goals.  It is a privilege 
to work with them. I am extremely 
grateful for their leadership, 
their energy and their devotion 
to their calling. Their passion to 
work towards a Knox future that 
is vibrant and sustainable means 
that their work frequently leads to 
skipping meals, long days and work 
that overflows into days off and 
holiday time. Late in 2018, Council 
supported a motion to provide 
administrative support, on a pilot 
basis for up to ten hours a week for 
a four-month period, to both Dave 
and Greg.  The effectiveness of this 
support will be evaluated after the 
trial period.

Council encouraged and supported 
work to create a structure that allows 
us to track our Café revenue and 
expenses. Sanctuary Coffee has 

Point of Sales (POS) technology that 
allows people to make donations 
with their phones, credit cards or 
watch via Apple Pay and provides 
practical information for Sanctuary 
Coffee (e.g. sales by hours of each 
day, by week, counts of sale items, of 
customers, both new and returning, 
etc.). Work is now underway to 
create the structure needed in Knox’s 
regular monthly financial reports to 
accept revenue and expenses data 
for Sanctuary Coffee. 

Council supported streamlining 
how Knox authorizes and pays for 
its smaller, irregular bills by moving 
to corporate credit cards for the 
ministers, the office manager and 
the café manager and adopting a 
credit card policy put forward by our 
treasurer.

Council supported the necessary 
stone restoration for our historic 
building.

Council supported the collaborative 
work between the ministers and the 
Ministry and Personnel Committee 
that led to some changes in 
ministerial job descriptions. These 
changes (the most notable change 
being Dave taking sole responsibility 
for the 10:30 service to free up 
time for Greg to focus on emerging 
ministries) were deemed necessary 
to enhance the success of meeting 
the initiatives of The Next 1100 
Days. 

A big part of my job as Chair is to 
work very closely with our ministers. 
Dave, Greg and I commit to meeting 
regularly to catch up, to make sure 

Personal
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Here, I am thinking about how Council 
works to stay focused on the initiatives of 
The Next 1100 Days. 

stonework not covered by grants, 
start up costs for emerging ministries 
such as Sanctuary Coffee, Abbey 
coworking, and Pax, and hiring a 
staff fundraiser.

Council, supported by a carried 
motion at our March 2018 AGM, 
worked on hiring a professional 
fundraiser.  That work led to the 
conclusion that a staff fundraiser 
(versus an external consultant) would 
be most helpful at this point in time. 
Council is currently looking for a 
staff fundraiser who understands 

our mission-driven vision, wants to 
support it and is skilled at building 
community connections and donor 
relationships. That position has been 
advertised and interviewing will be 
under way by the end of February.

Council continued support of the 
Strategic Community Partnership 
Team to find mission-aligned 
partners interested in renting the 
annex, an important step to help put 
us on a path to sustainability. 

Here, I am thinking about initiatives that 
encourage and invite people who might 
otherwise walk by our doors into Knox’s 
beautiful space and initiatives that make 
volunteer leadership roles at Knox more 
transparent and accessible. 

A first step was to look at other not-for-
profit volunteer leadership governance 
models for guidance and then develop 
a process suited to Knox. A main goal is 
to have a formal volunteer-led leadership 
process that supports a relational 
leadership structure so that the talents 
and interests of new leaders will be 
aligned with advancing and evolving 
Knox’s mission-driven vision. Another 
important goal is to make this process 
readily known and easily accessible to as 
wide an audience as possible. 

The next two steps were to give this new 
leadership group a name and to pilot the 
process.  The ad hoc group named this 
new volunteer leadership, Opportunity 
Knox and ran a pilot of the process late 
last year. Two members of the ad hoc 
group met with Norm Fenton who had 
stepped up to volunteer on the Ministry 
and Personnel (M&P) Committee. After 
that meeting Council accepted the 
recommendation of the ad hoc group 
to have Norm Fenton join M&P and 

this nomination will be presented for a 
congregational vote at our March AGM.  

One of the lasts steps was to find 
leadership for Opportunity Knox.  This 
began in the fall with advertising this 
new leadership role at church and in our 
newsletters, by talking to people about it 
and by hosting a supper and information 
get together at Knox.  Council knows the 
difficulty of filling volunteer leadership 
roles and Opportunity Knox faces those 
same challenges but we believe that this 
is an important way to strengthen our 
core volunteer leadership going forward. 
The ad hoc group completed meeting 
with people who have indicated an 
interest in being part of the Opportunity 
Knox team and they will report their 
recommendations at the February 
Council meeting. Stay tuned for more 
updates and if you, or someone you 
know, are interested in helping to build 
this new leadership team please speak 
to me, the ministers or any other Council 
members. 

Relevant

Accessible

Updates on The Next 1100 Days 
initiatives atop each council agenda. 

The church cannot be relevant if it 
is not sustainable. Council brought 
a Motion to the June 17, 2018 
Congregational Meeting to accept a 
$1,000,000.00 loan from The Calgary 
Foundation (Carried). The loan 
will allow Knox to cover projected 
operating deficits, the portion of the 

Council supported expanding 
Sanctuary Coffee weekday hours to 
7am-2pm and Sunday hours 10am-
2pm, for both the public and our 
two Sunday services.  The church 
doors are open during these times 
and street signage invites people in, 
even during service hours on Sunday. 

At the March 2018 AGM, a concern 
was expressed about how formal 
volunteer leadership at Knox is 
chosen. Council felt this was an 
important concern and formed an ad 
hoc group to develop a recruitment 
and nominations process for formal 
volunteer leadership roles at Knox. 
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Here are a few important things on 
Council radar for 2019.

To support and nurture the work of 
developing a Congregational Care 
Team.

To complete the work of getting 
Sanctuary Coffee the permitting it 
needs (from Alberta Health Services 
and both city and provincial historic 
resources) to allow the Café to move 
from pilot phase to an official launch.

To provide continued support 
for emerging ministries, a Knox 
community kitchen and the work of 
the Community Strategic Partnership 
Group to find mission-aligned 
partners for the annex.

To encourage and support more 
conversations with our financial 
bodies (the Knox Foundation, 
The Knox Trustees and The Knox 
Finance Committee) to ensure that 
we continue to develop effective 
and efficient ways to support Knox’s 
evolving mission-driven vision. 

To get the Opportunity Knox team 
off the ground to help strengthen 
our core volunteer leadership.

To support both existing and 
emerging ministries by accepting bid 
proposals for hi-speed internet. 

Looking Forward

Council is charged with carrying out the 
mandate of the congregation so this 
Council report is really a report about us, 
the entire Knox community.  I am deeply 
grateful to be working on behalf of a 
congregation that is willing to step into a 
brave mission-driven vision of transition. 

This new path is not without risk and 
I know it sometimes feels foreign and 
makes us anxious and worried. However, 
I have experienced and witnessed, over 
and over again, lots of us embracing 
the challenges of the many transitions 
underway at Knox and being rewarded 

The Next 1100 Days countdown 
ends next January. The ministers will 
be inviting all of us to contribute 
to the important and exciting 
next steps that will build on the 
foundation of The Next 1100 Days. 
Looks like more town halls are in our 
future. 

To continue support for our 
Sunday service, a valued and much 
appreciated more traditional service 
and Knox’s new Pax service, a less 
traditional emerging ministry focused 
on Millennials and Generation Xs.  

with unexpected joy and blessings. 
One doesn’t have to look further than 
the increasing buzz of connections and 
conversations occurring in Sanctuary 
Coffee during weekdays and on Sundays. 

Together, we have the opportunity 
to honour our past, live fully in the 
present and focus on nurturing our path 
forward. We also have an opportunity 
to create a legacy of support aimed 
at making Knox financially sustainable 
and more broadly relevant, accessible, 
and externally focused. A future driven 
by, and organized around, missio Dei - 

“God’s mission of mending the world 
and bringing shalom, healing and 
wholeness through the challenging work 
of reconciliation” (The Next 1100 Days).

Your support remains critical to 
advancing the mission and vision that we 
have chosen. 

You have the Council’s sincerest 

gratitude. 

Janet Dargie
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In 2019 our healing ministry is entering its 
21st year of service to the Knox congregation 
and the surrounding community. Doreen still 
carries on as a founding member, while Sharon 
and I joined the following year, and have been 
happily involved in this fulfilling ministry for 19 
years. Like so many of the groups and activities 
which contribute to the life of Knox, we are 
experiencing a time of change. Long-time 
members are slowing down, and we have lost 
others due to health concerns and work-related 
issues. Fortunately we have an enthusiastic and 
committed younger member, Carla Evers, who 
is providing leadership.

It is due to Carla’s record-keeping ability that 
we can report that we gave 160 treatments in 
2018. Although this was a group effort, a good 
proportion of the treatments were given by 
Carla and her husband Ben. We also want to 
acknowledge the thoughtfulness shown by Ben 
in his donation to the group of an anti-gravity 
lounge chair. This is helpful for those clients 
who have difficulty getting up on the table, or 
who are more comfortable seated. 

We consider it a privilege to continue offering 
Anointing and Blessing during the time of 
Contemplation and Response in the 10:30 

Healing Ministry

service. Sometimes we have a room-full of 
participants, and at other times only one or 
two come, but the response assures us that 
this different form of prayer is meaningful and 
helpful.

In future plans, one event will have happened 
by the time this report is read: a Crystal Bowl 
Meditation in the Labyrinth, in February. We 
are looking into organizing a Healing Pathway 
Phase One course possibly in November. 

We want to say a heartfelt thank you to: 
both ministers, especially Dave for his 
encouragement  and guidance over the past 
year; to Sue for her patience, and for the help 
she gives in her roles as  communicator, and 
connector; to Marlene Hielema and Steph 
Reynolds for our logo, and for their help with 
posters, etc.  And to the congregation for their 
on-going acceptance and support. 

Submitted by Elizabeth Campbell
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I would like to take this opportunity to 
thank those M&P members whose term 
of office was completed within the first 
six months of 2018. Thank-you to Kay 
De Laronde, Lynda Murch, and Murray 
Songer. I should also include Barry Rust 
into this group, however, he delayed 
his departure from the committee until 
new M&P members were approved by 
Council and the Congregation. The 
committee currently sits with three 
members, meeting the minimum 
requirements set by the United Church 
of Canada. I expect  Council’s volunteer 
candidate selection process will allow us 
to add new members in 2019 to provide 
human resource support to our large and 
growing staff.

An M&P recommendation for change 
to the reporting structure and 
responsibilities for the Knox Office 
and Facilities Manager (Sue Forsyth) 
was adopted by Council. Thanks to 
former M&P member Ron Murch for 
drafting the revised job description 
and responsibilities documents. 
Our custodians, concert manager 
and wedding coordinator are now 
accountable to Sue in their day-to-day 
responsibilities.

The Next 1100 Days initiatives have 
required new regular employees and 
the services of independent contractors. 
As these initiatives progress, we will 
continue to add both paid and volunteer 

Ministry & Personnel 
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baristas, musicians and others. Most 
significantly, Sanctuary Coffee opened in 
July and we welcomed Jennifer Young as 
a new permanent employee.

2018 saw other staff changes, including 
a summer student supported by Canada 
Summer Jobs, the departure of Tenzin 
Thinlay and the hiring of Sam Choi and 
Vanessa Farkas. 

In order to tailor Sunday worship services 
and other programs to the current 
and the emerging ministries, a change 
of our ministers’ responsibilities was 
implemented. The goal is to more clearly 
delineate these two ministries and allow 
each to thrive and grow. Reviews by 

the M&P Committee, Council, and a 
Town Hall meeting with congregational 
members were completed before the 
proposed amendments were ratified by 
Council.

The Next 1100 Days Initiative has been 
a time of unprecedented change, 
with new programs, new people and 
new challenges. Goals are constantly 
changing, which places additional 
demands and expectations on all of our 
existing staff. As we move into 2019, 
your M&P committee will continue to 
help our employees, contractors and 
volunteers work together and help our 
church succeed.

Tim Bell, Chair of M&P Committee
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Throughout 2018, the focus of the Team continued to be searching for a partner (or partners) who fit Knox’s mission-driven 
vision for the use of the Annex. Among the organizations with whom contacts were made and discussions held the following are 
mentioned:

Strategic Community Partnerships

The Aboriginal Friendship  
Centre of Calgary  
Shane Gauthier (Executive Director)  
Trian Knight (Co-Ordinating Elder)  
Some interest was expressed in establishing a satellite 
Friendship Centre at Knox, but the Centre’s spacious new 
facilities in The Hub seem to suggest that a satellite Centre at 
Knox is not really an option.

Calgary Silver Linings Foundation  
Cendrine Tremblay (Board Chair) 
The Foundation was looking for space to house lunch time 
and other programmes for persons with eating disorders. The 
Foundation decided that our facilities do not meet their needs,  
Among other issues parking was seen as a significant problem.

Contemporary Calgary  
Pierre Arpin (Director and Chief  
Executive Officer) 
The organization was able to negotiate a very satisfactory long 
term lease with the City of Calgary for the former Planetarium 
in space that much better meets its needs than the space at 
Knox.

Centre for Newcomers 
Kelly Ernst (Lead)  
The Centre had two initiatives for which it was seeking space: 
1) The End of the Rainbow Programme which offers support to 
LGBTQ refugees. Office and meeting space would be required.  
2) the Centre’s successful EthniCity catering programme. 
This programme has the dual function of offering catering 
services (and a wide variety of “ethnic” food) and also training 
newcomers for work in the food industry, The Centre was 
looking to expand and add a downtown location to its two 
existing sites. 

Inn From The Cold 
Abe Brown (Executive Director)    
Regular meetings between the Knox Team and the Senior 
Management Team of Inn From the Cold (Executive Director, 
Director of Programmes and Director of Communications) 
took place from early Spring (2018), when Knox was first 
approached with the Inn’s proposal for a child care centre to 
be located in space to be developed jointly in the lower level 
of the Annex, until mid-September. Several meetings with 
the Executive Director, the Chair of the Strategic Partnerships 
Team and Knox’s Treasurer were also held to deal specifically 
with financial details (i.e., term of lease and annual rental). 
Two days after our last such meeting, which both the Team 
Chair and the Treasurer reported as very positive and close to 
agreement, Abe Brown and Inn From the Cold suddenly, and 
without explanation, parted company. The former Director of 
Communications was appointed Interim Executive Director and 
her first decision was to engage a realtor to search out other 
space possibilities for the child care centre. Mid-November 
the Team Chair, accompanied by Greg Glatz, attended a 
meeting at Inn From the Cold at which time we were advised 
that a decision had been taken to locate the child care centre 
elsewhere. We were also advised that the lease for the 
overflow shelter at Knox, which expires March 31st, 2019, will 
not be renewed.

Knox received a $200,000 grant from The Calgary Foundation 
towards its portion of the costs of developing the lower level of 
the Annex for the proposed child care centre. The Foundation 
has agreed to extend the period during which the project was 
to be completed for one year — from December 31st, 2018 to 
December 31st, 2019.
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The Strategic Community Partnerships Team is now giving 
serious consideration to whether it is fiscally responsible to 
pursue development of the lower level of the Annex when 
there is so much low cost space already available in downtown 
Calgary, and when we have no partner. To this end our 
architect, Anthony Cameron, has prepared some conceptual 
drawings of what the space might look like if developed either 
for a child care centre or shared work space. These drawings 
will be discussed with Eric DeMaere of Avison Young who will 
circulate them through the Company’s not for profit network 
to determine level of interest, if any. Eric has visited the space 
at Knox, and his advice about what a reasonable rent might be 
will help the Team decide whether or not to proceed with the 
development.

Team Member Shirley Leew has done extensive research and 
prepared an excellent proposal for a proposed “Let’s Grow 
Play” space in the Knox gym. The proposal drew heavily 
on advice from the wider pediatric community. A follow up 
meeting attended by Dave Holmes, Shirley Leew, and Gillian 
Ranson (Knox Team) met recently with Dr. Ben Gibbard 
(Alberta Children’s Hospital) to pursue earlier discussions of 
the “Let’s Grow Play” project — a natural community play 
space without barriers. This is a most promising possibility 
and among the next steps will be the creation of a joint Knox/
medical/community team to move the project forward, and the 
preparation of a business plan.

Submitted by Kay de la Ronde on behalf of the Strategic 

Community Partnerships Team.

Special Events

Special events held steady in 2018 slightly 
increasing the number of distinct events 
and event clients from 2017 to 34 and 23 

respectively. 

The opening of Sanctuary Café last July is 
having a positive impact on concerts. For 

clients who pull in an audience of 250-
400 people, having the café at the back 

pushes the audience forward and makes the 
sanctuary feel full. Also, we did a trial run 
of having the Sanctuary Café open during 
a concert in January. It was a huge success 
with patrons lining up clear across the back 

of the sanctuary before the concert and 
at intermission. We are now offering the 

open café to clients and Special Events and 
Sanctuary Café staff will continue to work 
together to ensure a positive experience 
for all. As news of this gets around, we’re 
confident that more concert organizations 

will choose Knox.

Looking ahead to 2019 we already have 7 
bookings from new clients in the first half of 
the year and that’s before the word of the 

Café got around…
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Church Management Commission (CMC)

1. Office and Facilities 
Management: 
This committee supports The 
Office and Facilities Manager, Sue 
Forsyth, who oversees the day to day 
administration and management of 
the building. It also sets goals and 
reviews budgets for the same.

2. Financial Management:  
This group, chaired by Sam Teja, 
and includes the Treasurer (Josh 
Gordon), oversees the revenue and 
expenditures of the annual budget. 
They also set policies for financial 
management. Their separate report is 
included.

3. Communications:  
This committee is staffed by Marlene 
Hielema (web master) and Stephanie 
Reynolds (graphic designer) and tries 
to coordinate communications among 
the four commissions of the Council 
and, more importantly, communicate 
outside of Knox about our ministry, 
education, weddings and justice 
initiatives. 

4. Facilities:  
This group is not normally involved 
in day-to-day management but 
in the management of special 
capital projects, such as tower 
stone restoration and Narthex door 
refurbishment. Members are Chuck 
Curry, Ron Johnson, Andrew Fox and 
Bob Benner.

5. Archives:  
Knox has an archivist (Kate Reeves is 
currently filling a part of this function) 
who maintains our records of historic 
value. Financial records are the 
purview of the Office management.

6. Stewardship:  
This group aims to function 
throughout the year to assist in 
special projects where Knox members 
may volunteer or donate to assist in 
fundraising. In 2018 and forward to 
2019 the Financial Group will also be 
maintaining an ongoing stewardship 
focus through the year.

Under this Commission there are the  
following working groupsMembers

Chuck Curry

Chair

Ron Johnson

Liaison to the Office  
& Facility Manager

Andrew Fox

Liaison to Community Life

Bob Benner

Facility Liaison
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Church Management Commission (CMC)

Even with a small budget for the care of the facilities there was 
much to do. Here are the highlights in no particular order:

The CMC also thanks our faithful money counters, who 
faithfully, throughout the year, come on Monday mornings 
at 8:00 am, through all kinds of weather, to count and bank 
the weekly revenue.  Please thank Maggie Bolger, Keith 
Bacon. Gwen Gillespie, Dennis Ruf, and David Tutt.

The garden was well cared for by Craig and Jampa our 
caretakers.

After the crisis of stone falling from the tower in late 2016, 
the CMC and the Trustees began discussions with the 
City of Calgary Conservation officer and the Province of 
Alberta Heritage Resource Foundation to enquire about 
grant funding. We are pleased to announce that for the 
professional consultation, assistance on the bidding 
process and site supervision and cost of stone restoration 
we have received two grants from the Province in the total 
amount of $68,370, and a Letter of Understanding from 
the City to cover 50% of the costs. This restorative process 
is expected to last for another three years and require 
additional grant applications for funding each year.

Steve Miller has managed the sanctuary sound system for 
three years now, and he has made many useful changes 
to the system to make it more automated. All worship 
services are recorded and are accessible from the church 
web site, kxcalgary.ca. Further advances in our sound 
distribution are now possible with the consistency of a 
permanent staff person, Vanessa Farkas, at the soundboard 
on Sundays and at most concerts.

Communications published 11 Newsletter issues in 2018, 
produced posters, and managed the web site. Steph 
Reynolds did a fantastic job on the layout and design 
of the Stewardship Pitch Book for the 2019 Financial 
Campaign. 

We want to thank Sue Forsyth and her volunteers in the 
office and staff for their exemplary work in office and 
facility management this past year. With the increased 
demands on the building cleaning with the opening 
of Sanctuary Coffee, the hiring of a new caretaker, the 
oversight of Inn From the Cold shelter in the gym, security 
issues, decorating for Christmas, preparing for Easter, and 
just day–to-day surprises Sue, in particular, has kept the 
train on the track. Thanks!

Plans for 2019:

We will carry out the stone restoration on the west 
elevation of the tower.

The Narthex door restoration project will continue with 
additional hardware and weather stripping to better 
manage the thermal barrier. All of this work needs to 
adhere to restoration standards of the Province and City in 
keeping with our heritage status. 

The Commission (Andrew Fox) has developed a list of 
tasks and projects that are prioritized by public safety, 
liability, building integrity and energy savings. Public 
and staff safety will be a major focus this year with the 
increased public access to Knox with the Sanctuary Coffee 
operations.

We are hopeful that the CMC capital budget for 2019 will 
allow the repairs to the church rain gutters and installation 
of additional snow guards to prevent ice damming and the 
safety concerns over falling ice from the roof.

There is a plan to apply for another grant to the Alberta 
Historic Resources Foundation for financial support on the 
stone restoration of the tower, north elevation. This is a 
matching grant that requires Knox to supply at least half 
of the funding. In the past the Trustees-invested funds 
have been used for matching funds, but this year the 
Council plans to fund the Knox portion from the Calgary 
Foundation loan.

Communications will continue to publish high quality 
“What’s New at Knox” monthly.  We depend on 
contributors from the Commissions and members at large 
to provide articles for the News.

Stewardship focus will continue throughout the year. 
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Worship and Spiritual Development 
is composed of Music, Spiritual 
Development (Child, Youth and Adult), 
Knox Theatre Collective, the Labyrinth, 
Healing Ministries and Worship. 

Music at Knox had a banner year in 
2018. Details can be found on the report 
submitted by Knox Music Director, 
Chellan Hoffman. Special thanks go to 
Chellan for her work with the Calgary 
Organ Festival, which was held at Knox 
in July. Healing Ministries likewise was 
busy and productive in 2018 and details 
can be found in their report. 

Worship at Knox for the last three years 
has been led and planned largely by our 
two ministers and our music director. In 
2018, we reintroduced gatherings where 
congregation members could give their 
input into matters related to Sunday 
worship. This will expand in 2019. If you 
are interested in being part of planning 
worship for the 10:30 service, please 
look for meeting notices in Sunday 
announcements and on the website. 
Also worship related, as part of the Next 
1100 Days initiative, Knox has added 
a second service at 12:00 on Sundays 
called PAX, which is aimed at the age 25-
54 demographic and seems to resonate 
particularly well with those who do not 

Worship & Spiritual Development
have a church background and/or those 
who consider themselves spiritual but 
not religious. The first service in this new 
format was the Blue Christmas service on 
December 21st, followed by the addition 
of a third service on Christmas Eve at 
9:00 pm. Both were well-received and 
appreciated by attendees and we look 
forward to their growth in 2019.

The Knox Theatre Collective is outreach 
that reaches many Calgarians both as 
participants and as audience members. 
The Collective continues to hold 
rehearsals and performances at Knox. 
In exchange for rehearsal/performance 
space, the Collective donates back all 
proceeds to justice related initiatives 
at Knox. In 2018, there were a number 
of major events. First was the Playfest 
series consisting of four plays which 
examined different aspects of addiction. 
The Just Acts Play Fest Youth Edition 
featured the Stardale Women’s group 
and their spoken word piece The Make 
Believer Project. Seeing and hearing the 
young indigenous female actors and 
speakers perform, many for the very first 
time, was a moving experience. This 
performance was followed by a reception 
which was carried out in partnership 
with the Community Life and Justice 

Commission. Helen Young’s play A 
Touch of Grace abut teen prostitution 
was also performed by the Collective. 
We look forward to many more years 
of partnership with the Knox Theatre 
Collective. 

The Knox Labyrinth continues to be open 
for people to explore and appreciate 
on weekdays.  Knox has had a number 
of trained labyrinth facilitators over the 
years. We are exploring revitalizing the 
labyrinth ministry and will be seeking 
people who are interested.  

Outside of Sunday worship, spiritual 
development related initiatives have 
included meditation workshops and 
a Women’s Circle. There are lots 
of opportunities for growth in this 
area. Possibilities include classes and 
workshops, house meetings, family 
style meals with an associated activity 
or an outreach activity such as cooking 
as a group for an organization such as 
Ronald McDonald House. Stay tuned for 
news, possibilities and opportunities and 
consider getting involved. 

Respectfully submitted, 

Margaret Miyagishima 

Worship and Spiritual Development  
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Trustees

Duties

To hold all Knox United Church 
and Knox Church properties 
and funds in lieu of property 
in trust for the Congregation. 
Note: there are two deeds for 
the Knox property - Knox Hall 
(1960) is held by the Trustees 
under the name of Knox United 
Church and the historical 
building (1912) is held on behalf 
of the congregation by the 
Trustees under the name Knox 
Church.

To hold and manage funds from 
the sale of the density rights 
(air rights) over the historical 
building, as directed by the 
congregation.

To have an ex-officio 
representative on the Knox 
Council as a non-voting 
member.

To ensure appropriate insurance 
policies are in place.

To adhere to the guidelines 
set out in the Congregational 
Board of Trustees Handbook of 
the United Church of Canada.

To report to the Congregation 
once a year or as required.

Board of Trustees

The Board of Trustee’s primary focus has 
been the administration of the managed 
investment portfolio of the funds realized 
from the 2001 sale of the air density 
rights over the historic church.

ScotiaMcLeod continues to be the 
administrator of the investment portfolio 
through their Martin Mueller Advisory 
Group. The market value of the portfolio 
as of Dec.30th, 2018 was $741.9K, which 
represents an overall decrease of 6.3% 
in the market value of the portfolio from 
the Dec. 2017 year end figure. We took 
two margin loans out this year, both to 
cover costs of the stone restoration.  
Total outstanding loan was $175,885 as 
of December 31, 2018.  

We have completed the first stage 
of the stone restoration on the South 
side of the tower.  This was completed 
with the help of grants from both the 
Provincial and Municipal governments 
(with thanks to Chuck Curry, Keith 
Bacon, Andrew Fox, and all those who 
have worked on grant applications and 
to continue our very good relationship 
with historic resources at both levels 
of government).  Total cost to Knox for 
the stone restoration in 2018 will be 
around $312,120 including $244,830 on 
stone work and $67,290 in consultant 
fees.  The Municipal and Provincial 
Governments will have contributed 
$164,970 in addition to the cost to Knox.

The Richard Barr Estate fund was created 
in April 2015. The Wills of Geri and 
Richard Barr designated a percentage of 
their estate to the Knox United Church 
Mission and Service Fund. The Council 
requested that the Trustees establish an 
investment “legacy” portfolio with our 
ScotiaMcleod administrator whereby 
future returns from the portfolio would 
be designated to the Community Life 
and Justice Commission to distribute as 
part of the mission and service vision of 
the church.

This portfolio currently has a market 
value of $83.8K from an original 
investment of $67.7K.   This was a 
somewhat volatile year for investments, 
and at year end 2018 our totals were a 
bit lower than at other times of the year.

2018 has been a year of rebuilding, in 
terms of the Trustees, with Dave Holmes 
sitting in as temporary chair.  We are 
very much saddened by the loss of 
James Wear, who as always brought 
considerable skill to his work with the 
Trustees.  Currently we are seeking a few 
new Trustees, including someone to take 
the chair.  

Respectfully Submitted – Dave Holmes, 

for the Knox United Church Trustees

                                                                      

Rev. Dr. Dave Holmes

Ex Officio, Acting Chair

Greg Glatz

Ex Officio

Betty Norman Bray

Chuck Curry

Mardy RobertsJim Smith

James Wear
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The Knox Choir 

A dedicated group of approximately 
18 singers who meet weekly from 
September to early June to prepare 
repertoire for Sunday services and 
special services, including those during 
the Christmas and Easter seasons. 
Soloists and small ensembles provide 
music throughout the summer months.

Rehearsals: Thursdays 7:30-9:30 pm 

Sunday services: 9:45 am rehearsal, 
10:30 am service. 

Halo Singers 

An ensemble that was created to offer a 
singing opportunity to those who cannot 
commit to a weekly rehearsal, but can 
meet on Sunday mornings, perhaps 
every 4 to 6 weeks. Halo Singers are 
supported by participating Knox Choir 
singers, and the group rehearses on pre-
determined Sunday morning at 9:30 am 
and leads the music for that day’s service. 
Halo Singers met about 5 times in 2018, 
and welcomed about 4-5 new singers.  

EquiKnox Band and Singers

Perform various genres of contemporary 
music. This group performed less often 
than in previous years. 

Soulstice Ensemble 

A group of singers who enjoy more 
challenging vocal repertoire. This year, 
the group performed less often than in 
previous years.

Special Services & Events

Feb 21 Memorial Service  
for Larry Boychuk, choir member.  
Knox Choir was augmented by Scarboro 
choir members and Knox congregation 
members for a heartfelt musical tribute 
to our friend.

March 30 Good Friday 
Scarboro United hosted the service this 
year. Knox Choir joined choir members 
from Central and Scarboro United to lead 
music. 

March 27 Easter Sunday   
Knox Choir was joined by Mount Royal 
Chamber Flutes

April 29 Visiting Choir  
from the University of the Bahamas 
brought high energy music to the 10:30 
am service.

May 06 Visiting Choir  
Western Canada High School Choir 
sang 5 pieces throughout the service, 
performing one with Knox Choir.

May 24 Kirkin' of the Tartans  
(St. Andrew-Caledonian Pipe Band) 

July – Handbells   
Our collection of handbells was lent to 
Anne Hergott, who conducts several 
levels of Handbell choirs. An invitation 
to learn handbells has been extended to 
the Knox congregation. Rehearsals are 
currently held at an Anglican Church in 
the SW, but if sufficient interest is shown 
by Knox folks (8-10 ringers), Anne will 
hold rehearsals and performances at 
Knox.

July 2-6 Calgary Organ Festival 
Was hosted by the Calgary Centre 
of the Royal Canadian College of 
Organists. Many volunteers from Knox 
were responsible for the success of this 
national festival. Big thanks from our 
Planning Committee to Sue Forsyth 
for collaborating with the RCCO (non-
profit organization) - making it possible 
to use Knox United as the main venue, 
and feature the Knox organ in 3 major 
concerts. Thanks to Chuck Curry and his 
volunteers for heading up the hospitality 
centre in the Labyrinth, to Jill Laforty 
and her volunteers for ushering, Ralph 
Dilworth for emceeing all events, and 
caretakers Jampa, Jamyang and Craig 
for their extra work. 

July 04 Calgary Organ Festival 
Special Concert  
Several Knox Choir members joined 
Festival Chorus and other community 
choristers to present Missa Gaia (a 
contemporary Earth Mass, 1981) during 
the Calgary Organ Festival. Grammy 
award-winner and co-composer of Missa 
Gaia, Paul Halley, played piano; Chellan 
played organ; and Carol Johnson was a 
featured soloist.

July 07 Stampede Sunday 
EquiKnox Band, singers, and Gwen 
Gillespie, fiddle, played western music 
throughout service.

Summer Music 
THANK YOU to Colin Redekop and 
Carlos Foggin, our substitute organists, 
who provided music for some of the 
summer services while music director, 
Chellan Hoffman, was away.

Music Committee
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Aug 24 Memorial Service in Russell, MB 
for Larry Boychuk  
At the invitation of the Boychuk family, 
members of Knox Choir travelled by car 
to Larry’s hometown of Russell to sing in 
the memorial service.  

Sept 28 Knox Choir  
Sang at Bethany Care Centre chapel 
service

Nov 11 Remembrance Day 
100th Anniversary of the signing of the 
Armistice. St. Andrew-Caledonian Pipe 
Band (directed by Robert Henderson) 
provided special music for the Act of 
Remembrance.

Dec 24 Christmas Eve, 7 pm & 11pm  
Knox Choir, EquiKnox and Foothills Brass 
Quintet provided 30 minutes of prelude 
music/carol singing before each service, 
and provided anthems, offertory and 
communion music, and postludes for the 
services.

Dec 24 Christmas Eve, 9 pm   
A new service was offered on Christmas 
Eve. Music provided by Transition 
Service musicians. 

New Compositions

Lenten Season – Chellan Hoffman and 
Steve Miller composed music for Parker 
Palmer’s version of the Lord’s Prayer. 
It was the choir’s wish to dedicate the 
music to the memory of Larry Boychuk. 
This setting for congregation has been 
sung every Sunday since last February.

Advent Season – Chellan Hoffman 
composed a choral setting for the lyrics 
“Joyful is the Dark” by Brian Wren, and 
dedicated the anthem to Knox member, 
James Wear. 

Respectfully submitted by Chellan Hoffman 

In early 2018 Knox got the new domain name: kxcalgary.com 
We phased out the knoxunited.ab.ca domain as it was dated 
and clunky. Tim Bell is switching over the email addresses to 
reflect the change in domain to match the new website.

In June 2018, the new website with the new domain was 
launched. It was designed by Arcade Design and is hosted on 
Squarespace (a subscription-based web hosting company). 
Content is still being revised on some of the pages and is easy 
to update, so if you see any errors or changes that pertain to 
your area of ministry, please let us know. 

Marlene Hielema keeps the website updated. You will find the 
bulletin and weekly announcements, and Knox newsletters 
on the News page. Sermons have their own page. A calendar 
is also included on the website which is used mostly as a 
value-added service for our rental clients, but also has some 
of the major Knox church events. Jill Laforty, our rental agent, 
provides the list of events to Marlene for inclusion in the 
calendar.

Marlene organizes contributions for our monthly printed Knox 
Newsletter which is also emailed to approximately 200 people. 

The content for the newsletter is provided by members of the 
ministries and groups that form our Knox community. Anyone 
can contribute to the newsletter. Just let Sue in the office know, 
and she will forward the content. Articles should be 300 words 
or less.

Steph Reynolds continues her wonderful branding, design 
and illustration work on all the Knox printed material which 
includes: the colourful Knox Newsletter, posters for all our Knox 
events, Knox brochures that are on our website (pdf) and found 
around the church, our Stewardship campaign material, logos, 
the Annual Report you’re reading, and more. We are very 
fortunate to have Steph on our team. If you need any design 
work for a Knox event, please contact Sue in the office and 
she’ll pass on the details so that Steph can design a poster that 
matches our Knox branding.

Jenn Herring was hired to do strategic communications for the 
Next 1100 Days projects and has taken on all of Knox church’s 
social media, which includes Facebook, Twitter and Instagram.
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Knox Annual Report

The goal of Community Life is to support 
God’s mission in the world: connecting 
people to each other, to God, and to 
their own true self. We work toward this 
end each Sunday as we seek to interact 
with those we know - and those we do 
not know in order that all may feel that 
Knox United Church is a place where 
they may belong.  As a member of this 
Commission, it is a pleasure to walk 
through the Sanctuary, to make eye 
contact with, and to greet each person I 
meet.  On some occasions, depending 
on the time frame, a short conversation 
can be valuable to all. This is the work 
of the Commission but it is also the goal 
of each and every person who attends 
Knox. Let us reach out to the person 
beside us, behind us, or in front of us 
(better still, all three) in the pews, make 
eye contact, greet them, and if possible 
engage in a conversation. The next 
step is to invite someone to join us for a 
coffee in the Sanctuary Café’- a beautiful, 
unique, inviting space with the friendliest 
most engaging staff who are serving 
splendid coffee. Where could each of us 
find a better place to enjoy the company 
of a fellow Sunday morning worshipper?

The Commission is also active in meeting 
its mandate through funeral receptions. 
The Commission and Building and 
Facilities Manager have seamlessly 
integrated their efforts in this regard. Our 
emphasis is on seeking to understand 
what it is those who are experiencing a 
loss will need. We have found ourselves 
being innovative, creative, and stretching 
what we thought were our boundaries. 
We have held a funeral reception for 

Community Life and Justice Commission
500 people (something I thought would 
be overwhelming but in fact was unique 
and manageable) in our Knox Hall while 
at the same time creating a welcoming 
comforting environment where all were 
able to connect and reflect together. We 
have held a reception in the front of the 
Sanctuary because no other space was 
available. Once again, in these unusual 
circumstances, this reception had the 
warm and inviting atmosphere one 
would desire for a funeral reception. We 
are proud of our willingness and ability 
to “go to the maximum” to help those 
grieving in one of the most difficult times 
of their lives.

On various and diverse occasions 
(Christmas Eve, Town Hall Meetings, and 
Annual Meetings) we extend hospitality 
to all.

We most recently met and laid some 
foundational structural elements to the 
Community Care Component of this 
Commission so that we might ensure 
that all in our community receive support 
as they need it. Community Care has 
consistently taken place at Knox but with 
these structural elements now in place 
we can be assured such support does 
occur. The most effective community care 
comes from each and every one of us 
when we relate to each other. As we do 
this let us be genuinely attuned to each 
other, and if a note of “how are you”, 
“missed seeing you”, or “thinking of 
you”, a phone conversation, or a coffee 
date is needed, then let us each as 
individuals meet this need. Relationships 
are the “lifeline” of a caring community 

– connecting people to each other and 
to God. 

This is the work of the Community Life 
Commission, but we can all be a part of 
God’s mission of connecting us to God, 
to each other, and to our own true selves 
by asking the question “what can I do to 
extend the warmth of inclusive radical 
hospitality to all who enter the doors of 
Knox United Church“?

The Justice component of our 
Commission has worked with and 
through the Calgary Alliance for 
the Common Good to promote the 
well-being of all Calgarians. We 
have specifically worked on two 
research action teams: The Truth and 
Reconciliation Team, and The Senior’s 
Action Team. We also participated in a 
City-Wide Rally to present the “asks” 
of the Alliance to City Councillors 
and to the Province. At this time, the 
greatest progress is being made in 
the area of acquiring services to assist 
helping seniors stay in their homes 
and community. We have recently 
launched a Listening Campaign on 
behalf of the Alliance where our goal is 
to identify from various members of our 
community those issues most concerning 
to everyone. These concerns will then 
be passed on to the Alliance where 
they will become part of the Alliance’s 
discernment process to establish the two 
primary issues the Alliance will address in 
the coming year.

Respectfully submitted: Ellen Lang
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2018

What was new in 2018?

As I’ve said many times before 2018 was 
a very busy year for the finance team. 
Even in a regular year there is a lot of 
‘behind the scenes’ administration that 
goes on: tax receipts, tax return, annual 
UCC Statistical Return, board meetings, 
day to day administration, etc. With 
how much we have going on at Knox 
that adds complexity. However, it’s an 
exciting time to be involved at Knox! Our 
unofficial year-end financial statements 
will be provided at the AGM but I’ll 
highlight some of the successes and 
challenges below. 

We had many financial successes in 
2018. First off, the Knox congregation 
reached deep and gave generously. 
We set an aggressive budget target of 
$270,000 for envelope offerings this year 
which we achieved 95.5% of. This was 
our strongest year of donations since 
2012. That is an amazing achievement so 
a big thank you to all of us! Additionally, 
rental income has been a struggle we’ve 

seen in recent years as more and more 
venues have come online in Calgary and 
as the economy has continued to sputter. 
However (and, honestly, to my shock) we 
exceeded our budgeted plan for facility 
rentals this year and brought in $118,000 
on a plan of $115,000. One of the 
areas of concern we spent a lot of time 
discussing was the impact of Sanctuary 
Coffee on rentals. Luckily, it seems not 
to have been a factor and, honestly, I 
think it will be a net positive for a lot of 
renters. 

One of our biggest areas of challenge 
this year was our wedding revenue. We 
only achieved 54% of our plan which I 
would largely attribute to the challenge 
of having scaffolding up on the building 
all summer. However, if anyone reading 
this is planning to get married please do 
so at Knox! In repayment I’ll show up as 
a guest with the cats. Additionally, we 
went over budget on our repairs and 

maintenance budget and ended the 
year at 118% of plan. However, as we all 
know it’s an old building and when things 
break, they’re never cheap. 

Recently I had the opportunity to take 
some time off and visit Victoria. While 
I was there, I visited the Christ Church 
Cathedral which is a truly beautiful 
space. Like Knox, it’s a remarkable 
building in a city of remarkable buildings. 
It was rather jarring for me being in a 
very traditional space that hasn’t made 
any allowances to modernization. Where 
Knox increasingly feels (to me) like a 
community space that hums with activity, 
the Cathedral felt, frankly, like a museum. 
I continue to be confident that we as a 
congregation are moving in the right 
direction and I’m looking forward to 
2019!

Best Wishes, 

Josh 

of our $270,000 target for 

envelope offerings was 

achieved!

2018 was the strongest year for donations since 2012

facility rentals earned

that's $3000 more than was budgeted!
$118,000

95.5%

of our wedding revenue 

budget was earned.54%
of our repairs and maintenance 

budget was spent.
118%

Finance
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In Memoriam

Rita Welch

Margery Gregg

Wayne Carter

Bryon Callaghan

Phyllis Heming

Bob Robinson

Larry Boychuk

Robert Phibbs

December 19, 2017

April 11, 2018

August 21, 2018

May 1, 2018

December 20, 2018

July 10, 2018

February 15, 2018

March 15, 2018

Membership Statistics
Members

active

non-resident

clergy

pastoral care

non-participant

deceased

transferred

11

25*

2

1

3 4 5
12 11 8

2013 2014 2015 2016 2017 2018

247 245 239 227 233 234
Total Number of Members

202

8

6

24

52

1

13
22
2

36

42

2

36

33

2

39

26 26
2 2

8 8
8

162* 151 148 158 164

42

Adherents

Deceased/Transferred

active

non-resident/ 
non-participant

youth

pastoral care

122

43

30

99

63
13

11 10

11

11

73 73

47

99

102 115
171 187

178 162 186 198 229 327
Total Number of Adherents

* updating the data base was done in 2014 to reflect changes that had occurred in 

several previous years.
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